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MASSACHUSETTS

Payspan (payspanhealth.com) is a web-based system for tracking and managing
payments and claims data. As a Blue Cross Blue Shield of Massachusetts (Blue Cross*)
contracted provider, you can use Payspan to:

¢ Receive secure direct deposits into your health care entity’s bank account
e View, print, and save your provider advisories
e Obtain accounts receivable information

This Quick Start Guide includes information about:
e How to register
Bank deposit notification
Finding Provider Payment Advisories
Finding Provider Detail Advisories
Reconciling payment with your bank statement
How to research accounts receivable

Terminology

Term Definition

Electronic EFunds Transfer The process that allows payments to be electronically
(EFT) transferred to your organization’s bank account. Sometimes
referred to as direct deposit or Automated Clearinghouse
(ACH) transactions.

Posting Report A report listing details for multiple claims. Useful if your
practice manually posts payments to a billing system.

Note: For secondary submissions, the PDA (see below) is
Blue Cross’s document of record.

Provider Detail Advisory A provider advisory with claim details. Sometimes called

(PDA) EOBs (Explanation of Benefits), remittance advisories, or
vouchers. PDAs are generated when a claim is processed or
adjusted.

Provider Payment Advisory | A provider advisory summarizing the processed claims

(PPA) associated with a specific payment. A PPA may also include
information about reductions resulting from claim adjustments
(i.e., Accounts Receivable or “A/R”).

Before you begin

If... Then...

Your practice or organization is currently Ask your administrator to add you as a user
using Payspan
You are the first person from your practice to | Follow the steps below to register
use Payspan

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association


http://www.payspanhealth.com/
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How to register

1 Request a registration code and PIN by going to
payspanhealth.com/RequestRegCode/. Payspan will email you a registration
code.

2 Go to Payspan, click Register Now, and follow the prompts to create your
account. You will need:
e Your registration code
e Your PIN
e Your tax ID number (TIN)
e Your practice or organization’s checking account number and routing
number

Your account will have a “pending” status until you complete the validation
process described in the next step. The validation process confirms that your
Payspan account is associated with the correct bank account.

3 A few days after you create your Payspan account, check your organization’s
bank account to learn the exact amount of the small deposit made by
Payspan®, Inc.

4 Log on to Payspan, enter the deposit amount, and click Confirm. Your
account status will become “active” and Blue Cross’s systems will be updated
within three business days. You must complete this step to finish your
registration.

Ninety days after you register, your paper remittances will stop automatically and will
A be available to you online only.

Bank deposit notification
You'll get a payment notification email (see sample) when your claim processes.

PAYMENT NOTIFICATION

Payment from: Blue Cross Blue Shield of Massachusetts
Payment to: XYZ Provider Organization

Payment Method: ACH

ACH: Automated Clearing House, often called EFT or
electronic funds transfer.

Effective Date: 10/24/15

Payment Mumber: 123456739

Amount: 51000.00

Sample payment notification email. The Effective Date is the date the claim finalized.

Blue Cross Blue Shield of Massachusetts refers to Blue Cross and Blue Shield of Massachusetts, Inc., Blue Cross and Blue Shield of Massachusetts HMO Blue,
Inc., and/or Massachusetts Benefit Administrators LLC, based on Product participation. ® Registered Marks of the Blue Cross and Blue Shield Association.
©2021 Blue Cross and Blue Shield of Massachusetts, Inc., or Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.
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Finding Provider Payment Advisories (PPA)

To access a PPA, log on to Payspan and follow these steps.

1 On the home page, click Your Payments.

2 The Your Latest Payments screen will appear. Depending on your level of
permissions, you’ll be able to confirm your new payments, open your posting
report for the payments, or export your new payment data to Excel.

To find PDAs and PPAs, use links on the left side of the screen. Click
Payments to search for PPAs.

Your Latest Payments
..

Select the payment count oF POStng repart link 1o view a SN of new payments by receiving account. P ——
Receiving Account Payments Amount Actions

AcT_1 14384 35,128,681 68

acT_z r199 25,060,923 02

oo 1243 £14.854,361.97 Pusting Repart | Ne Mailbax | 5010

3 Enter your search criteria on the Research Payments screen.

Tips:

¢ It's a good practice to limit your results by being specific with your
search criteria. One common search is to enter the date of service as
your Payment Date start date and the current date as your end date.

¢ Note that the payment date is usually three business days after the
Blue Cross processing or “effective” date. Since we process most of
our payments on Friday, the payment date is typically the following
Wednesday.

Once you have entered your search criteria, click Search.
pay

@ Research Payments

Search Payments:

Blue Cross Blue Shield of Massachusetts refers to Blue Cross and Blue Shield of Massachusetts, Inc., Blue Cross and Blue Shield of Massachusetts HMO Blue,
Inc., and/or Massachusetts Benefit Administrators LLC, based on Product participation. ® Registered Marks of the Blue Cross and Blue Shield Association.
©2021 Blue Cross and Blue Shield of Massachusetts, Inc., or Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.
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Step | Action

4 Click the View button next to a line item in your search results to view your
PPA.

To view the Posting Report for the payment, click the View button and then
click BCBSMA Posting Report.

@ Research Payments

Search Payments:  xpuymen Date 0un172016 . 03082018 u
o (e ) ) ey Sy O S——C
« Pa[i oz b o Dispiaying s 110 et 13,

Pagment Numsber " g
710852513 §106.45 NASCO Bhue Cross Blue Shied of
fem | et Paprace St Massachusetss Inc

Payment Date
222018 New

Document s
Disbursed

5 Here you see an example of a PPA in Payspan. At the top of the screen are
three buttons for each of the three views. The HTML view is the default view.
You will also have access to a printer-friendly view and the “Full Detail View,”
which includes the PPA and all of its supporting PDAs.

:

B8GoTo{t  |of1EEFind] |
Provider Payment Advisory
CONTACT INFORMATION
. Professional Fhysicians: 1-800-882-2060
»‘.n:i\lurv.‘hfen:lns : -3
= 2 Out-of-State Proy nd

caling 2585
Cuteof-Ststm Providers - Flease note your BCESWA
s Cross Bus Sriekd of Maseacrset o

Licsnaos of na Bus Crozs and Bt

PROVIDER NUMBER PROVIDER PAYMENT TOTAL CLAIMS SYSTEM INDICATOR

NPI Number: 1234567850 ABC HEALTH GROUP EFT NUMBER 718782027 2 N
Legacy Number: 87654321 100 MAIN STREET EFT DATE: 08282017
TN BOSTON, MA 02284 EFT AMOUNT:

*Patient Name EXAMPLE, EDWARD

Patient Account Number Member ID Claim Number
1AZBE3C4DS MTNSE1234567 2B162246976604
Claim Charge Allowed Contractual BCBSMA Responsibility Paid
522500 S0.00 S5O0 X
*Patient Name EXAMPLE, EDWARD
Patient Account Number Member ID Claim Number
1AZB3C4DS MTNS8 1234567 2818774597RR05
Claim Charge Allowed C BCBSMA Responsibili Paid
SIZ500 STOT.50 $8220 Primary $57.60

At the end of a PPA, you may see the notes “A/R Created” or “A/R Deducted”
followed by columns such as: Member ID number, claim number, A/R
transaction number, and A/R amount.
e “A/R Created” will appear when Blue Cross has made a negative claim
adjustment and plans to deduct the balance from a future payment.
e “A/R Deducted” will appear when Blue Cross has taken the deduction
from the current payment.

When applicable, this information appears at the end of Posting Reports as
well.

Blue Cross Blue Shield of Massachusetts refers to Blue Cross and Blue Shield of Massachusetts, Inc., Blue Cross and Blue Shield of Massachusetts HMO Blue,
Inc., and/or Massachusetts Benefit Administrators LLC, based on Product participation. ® Registered Marks of the Blue Cross and Blue Shield Association.
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Finding Provider Detail Advisories (PDA)
To access a PDA, log on to Payspan and follow these steps.

Step | Action

1 On the home page, click Your Payments.

2 The Your Latest Payments page will appear. Click the left-margin link Claims
to search for PDAs.

3 Enter your search criteria in the Research Claims screen and click Search.

Tips:

e |f you're researching an Accounts Receivable, you may want to see all
of the PDAs created for a particular claim. To perform this search,
enter the 12-digit base claim number followed by an asterisk as a wild
card.

¢ Inthe Patient ID field, you can enter the patient account number your
practice assigned to a patient.

@ Research Claims

Search Claims: L

Fayer Clasm Humber: Mamier © Date Of Sarvice: Fayment Amownt:
[ [

Fatient 10:

Faymant Data:

..............

mems parPage:[10 =] sormy: [Patent Fust Name [ -

Dispaying 8ms 0-0 o 0.

4 Here you see an example of a PDA in Payspan. To help you navigate, a link to
the associated PPA is also available at the right side of the screen.

3 | ———
Bl EIGo To1  |of LEMEIFind] |

Provider Detail Advisory
Professional

. Curst-Game Pravi
PROVIDER PAYMENT SYSTEM INDICATOR

At A o EFTNUMBER—— 71679307 .
‘‘‘‘‘‘‘‘‘‘‘‘‘ =rr DaTe sarzavzor
TIN: SOSTON. MA 02284 EFT AMOUNT: $87.80
submitted 107 Submitied Patient Name: EXAMLE, EOWARD patient Account = & [Ty e———
rias 1azasar Contoctod Pationt Name _EXAMPLE, EDWARD snamseans PrARY
Cialm Number Tupe of Bill Glick 10 view Bayment Advisory
Sl
e G, Modierts)  Plii of Service  Line Mag inicator  sma1a e 1
| 03/01/2016 D3M01/2016 25 3 ABD Rev Code
otner patant
Lino Charge _ Atlowsd_ Contrastusl __Payertniiated _on copey SondEe i Paia
Sio00  storsa seas0 <000 00 scooo s000 s000 %000 S0.00 507.00
Linew . Date of Service Modlierts) _ Place of Service _ Line Msg inicator ; 54760 Submited Uit 1
S [ oamrsre asaiaois s e v Gode
e —"
UnoChargo  Alowsd  Coniractusl  Poyerinitated  OA Coney = — Pora
ssoo som 000 sac.00 s000 sa00 000 s0.0 s000 w00 | sooo |
Grand Totals: Other Patiant
UneChargs _ Allownd  Goriractusl _ Peyerimiiated  OA Copey - paa
$225.00 5107 80 $82.20 $35.00 $0.00 $20.00 $0.00 $0.00 $0.00 $0.00 | $87 8D ‘ c
- PR 5 Gopayment Amount (HIPAA Codes)
e e e atwstie or e s This amount cannot saust tn tota service orclaim chargs amount
e o e e o ol i e oy

e z
Gepending upon liabilty} (HIPAA Coos)

- PAYMENT OF 50.00 WAS PREVIOUSLY ISSUED FOR THIS GLAIM. THE PAYMENT SHOULD HAVE BEEN $67 80 . (2989)

- THE APPROVED AMOUNT FOR THIS PROCEDURE CODE, WHICH IS DEFINED AS THE PRIMARY SERVICE, INCLUDES PAYMENT FOR ALLRELATED SERVICES YOU
PERFORMED ON THE SAME DATE. THE INCIDENTAL SERVICES APPEAR WITH MESSAGE GODE U715 ON THIS VOUCHER. U726/

- PI 87 The benefit for this service Is included in the for another ser. that has already been adjudicated. Note: Refer to the 835 Healthcare Policy
Identification Segment (loop 2110 Service Payment Information REF), if present. (HIPAA Codes)

- WE DON'T PAY SEPARATELY FOR THIS SERVICE. IT WAS INCLUDED IN A DIFFERENT SERVIGE THAT WE ALREADY PROCESSED FOR THIS DATE. /UT1S/

T m oo

Blue Cross Blue Shield of Massachusetts refers to Blue Cross and Blue Shield of Massachusetts, Inc., Blue Cross and Blue Shield of Massachusetts HMO Blue,
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Reconciling payment with your bank statement

You can ask your bank to include specific information on your bank statement or
reporting so that you can reconcile it with your Provider Payment Advisory and Payment
Notification email.

Ask your bank to include the TRN Reassociation Trace Number Segment—also known
as an ACH Addenda record—to your statement.

When your bank includes this information on your statement, here’s an example of what
you'll see:

If you use Payspan If you use an 835

ACH TRN: Sample 835 TRN:
7O5TRN*1*xxxxxxxxx*1041045815\ TRN*1*XXXXXXXXx*1041045815~

The “705” indicates to the bank that there
is an ACH Addenda record included with
the payment.

¢ In the example above, xxxxxxxxx is the EFT number that’s assigned to your payment.
This number is also listed on your Provider Payment Advisory.

e 1041045815 is our Federal Tax ID number preceded by a 1. This number will always
appear if the payment is from Blue Cross Blue Shield of Massachusetts.

How to research accounts receivable

When Blue Cross adjusts a claim to reduce the original payment, our claim system
creates an accounts receivable or “A/R” transaction. We notify you by creating both a
Provider Payment Advisory and a Provider Detail Advisory. Advisories will indicate:

e A/R Created when we plan to deduct a balance from a future payment.
e A/R Deducted when we deducted from the current payment.

The net payment amount is equal to the total of all paid claims, minus the A/R
deductions.

Review your advisories regularly for A/R Created notifications. If the messaging
indicates that there is patient or other insurance liability, pursue payment promptly.
Don’t wait for the A/R Deduct before taking action.

There are several ways to get information about your payments and A/R amounts
taken.

Blue Cross Blue Shield of Massachusetts refers to Blue Cross and Blue Shield of Massachusetts, Inc., Blue Cross and Blue Shield of Massachusetts HMO Blue,
Inc., and/or Massachusetts Benefit Administrators LLC, based on Product participation. ® Registered Marks of the Blue Cross and Blue Shield Association.
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Step | Action
1 Use Payspan to find out if you have any claim adjustments. Go to the end of your

provider payment advisory where we list A/R information. Or, go to “BCBSMA Posting
Report” in Payspan.

Provider Payment Advisory sample:

HidceTofm  of 20Ed iRna]

Provider Payment Advisony

Click to enlal g c

i VLLETR T8 RAEE LAW, o L8 FEMAT WRTORATS
PAITNF T = —
[, i i - BALRSTH

2 Search by claim number to get your Provider Detail Advisory.

Tip: Enter only the first 12 digits followed by * for the best results.

Your Latest Payments

Sy iy RO $O0M Mk i g Coce

3 Look at the Provider Detail Advisory to find any messages about the reason for the
claim adjustment. We use both standard HIPAA-compliant messages and messages
we customize.

[T T — =
v Pronier Desatt Asvacry

You’'ll see messaging about why we
adjusted the claim at the bottom of
the Provider Detail Advisory.

L3 ; B ) J :[:1

Blue Cross Blue Shield of Massachusetts refers to Blue Cross and Blue Shield of Massachusetts, Inc., Blue Cross and Blue Shield of Massachusetts HMO Blue,
Inc., and/or Massachusetts Benefit Administrators LLC, based on Product participation. ® Registered Marks of the Blue Cross and Blue Shield Association.
©2021 Blue Cross and Blue Shield of Massachusetts, Inc., or Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.

MPC_030816-1R-2-QT (03/21)


https://provider.bluecrossma.com/ProviderHome/wcm/connect/b0c02668-d38c-466e-aff0-046cf9df8f24/PPA_edited_AR_Deducted2.gif?MOD=AJPERES
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Other helpful information about our claim processing

When researching deductions, it helps to understand our claim numbering system. The
base claim number (twelve digits) is followed by a two-digit code that counts claim
activities.

Sample claim number Claim event

23131234567800 We processed the claim

23131234567801 We adjusted the claim

23131234567802 Our system created an advisory
Support

For additional help, contact Payspan, Inc. at providersupport@payspanhealth.com or
1-877-331-7154.

Back to top
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