
Authorization manager tips 
 Service Codes 

Use these CPT® and HCPCS codes when requesting authorization or submitting referrals for services in 
Authorization Manager. These codes will help ensure that your authorization request is processed correctly. 

The code you enter into Authorization Manager does not need to match the code submitted with the claim, as 
long as the service type is the same (for example, both codes are for physical therapy). 

Specialist referrals 

All Specialist Referrals 99243

Authorization requests 

Ambulance 
Air Ambulance A0430 
Ground Ambulance A0426
Chair Car S0209 

Ambulatory Detox 
Ambulatory Detox H0014 

Behavioral Health ICBT (Intensive Community Based Therapy) 
In-Home Therapy H2020 
Family Support and Training H0025
Behavior Management Monitoring/ 
Behavior Management Therapy

H0040 

Therapeutic Mentoring H0046
Intensive Care Coordination H0023 

Family Stabilization Team 
Family Stabilization Team S9485 

IOP (Intensive Outpatient Program) 
Psychiatric S9480 
Alcohol and/or drug services H0015
Substance H0002 

Outpatient Rehab 
Physical Therapy 97161 
Occupational Therapy 97165
Speech Therapy 92507 



PHP (Partial Hospitalization Program) 
Psychiatric H0035
Substance S0201 
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