
Working with your billing 
agency 
Tips for providers

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association 

® Registered marks of the Blue Cross Blue Shield Association. ®′ Registered marks of Blue Cross and Blue Shield of Massachusetts, Inc.,  
and Blue Cross and Blue Shield of Massachusetts HMO Blue®, Inc. © 2020 Blue Cross and Blue Shield of Massachusetts, Inc.  MPC_021819-2L-7-FS (2/20) 

If you contract with a billing agency to handle certain insurance processes, we have some 

tips for you. 

Tip Details 

Checking the status of a claim We don’t verify the status of claims by 

phone since there are options for accessing 

this information online (through a direct 

connection, using Online Services, and 

researching with Payspan). 

If your billing agency is researching 

rejected claims 

Please share the HIPAA-standard reject 

messages, plus the Blue Cross claim denial 

messages (these typically appear in all 

capital letters on the Provider Detail 

Advisory) 

How to correct rejected claims Quick Tip

Share our timeline filing guidelines Read our guidelines

Submit a replacement claim instead of an 

appeal to correct a claim or make a 

retraction  

Replacement claims

Request an administrative appeal or claim 

review 

Administrative reviews and appeals

Direct your billing agency to the Info for billing agencies page of our Provider 

Central website to learn more. 

https://provider.bluecrossma.com/ProviderHome/wcm/connect/131578b5-4d88-4060-aab4-5fb6d81392f9/MPC_061317-3H_Correcting_Claims+_Rejects.pdf?MOD=AJPERES&CVID=&Common_claim_rejects_quick_tip_NS
https://provider.bluecrossma.com/ProviderHome/portal/home/office-resources/billing-and-reimbursement/ClaimSubmission/otherclaimstopics-new/!ut/p/z1/zVNNc9owEP0rvvhoa21jo_RmkoAhw0fIQEGXjC1kUMeyHElA0l9fwWTatFMgbaYz1cXy6u1b6b1dRNACkTrf8XVuuKzzyv4vSfKYhf3r4A7DuBdPunB_n4U3w3gSQC9Bn4-AeZpknW4WAh7ddqE_ehhOp5MZwF2EyHvy4aeVQmcadiKA3jj8m_y3TO_LPwMg5-nniCBCa9OYDVo2Su74iimnkcrklUNlbVhtnIoXKlcvLnwHUBtWeeWCLEtOmaOYlltFmXah4FXF67WT1ysb5qLYKs2ExbtAq5wLR28LwbW2Btl0szmwHeLaMbLhVDueU7P94VoN5Su0jFtFULRZ4rWTsvRamAYephF47Qjs_qoVAgUrAzm-9JyRvwDGOLWA1hxaozSAfvwKOGflJTEHiPBC-HsqfPCv2mEY4CQBbDdJhA-9mNZFhNeIKFYyxZS_VbZFN8Y0-pMLP-T1i2rLqJJai9ynUrgweT3JpGAWd7Tnd4QbqQ1anOJBS9st7ZPdgq2OO261n9VSCVvg4Q9dyOBSheSDFS7QR_-UfvxRfQaXptk6yr88PZHUzuRh9p7fmPk_DKW9X6iG10PbcU1uNh6vS4kWp_GNmNklcJRMb8uhiYt4LR5vOiNvOdh9tR9SvOy_AR9yC0E!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://provider.bluecrossma.com/ProviderHome/portal/home/office-resources/billing-and-reimbursement/ClaimSubmission/replacementclaims/
https://provider.bluecrossma.com/ProviderHome/portal/home/office-resources/policies-and-guidelines/reviews-appeals/
https://provider.bluecrossma.com/ProviderHome/portal/home/office-resources/enrollment/become-a-blue-cross-provider/infoforbillingagencies/

