
How	to	order	your
test	kit
Call	or	text*	1-877-693-1958	with
your	8-digit	code

Your	8-digit	code:	
[b2b_unique_opt_in_code]

Hi	[First	Name],

It’s	time	for	Blue	Cross	Blue	Shield	of	Massachusetts	members	to	complete	their	kidney
test.	These	tests	are	an	important	part	of	monitoring	your	health	and	you	may	be	due	for
one.	Your	health	plan	is	working	with	us—LetsGetChecked—to	help	you	complete	these
tests	in	your	home	at	no	additional	cost.	To	complete	your	test,	you	can	follow	the
instructions	on	the	logo	above	to	order	a	sample	collection	kit	directly	to	your	home.	To
learn	more,	read	the	information	below,	and	visit:	letsgetchecked.com/learn-more-kidney

Why	should	you	complete	this	test?

Kidney	disease	can	be	common	in	people	with	diabetes.	This	test	helps	your	provider
understand	how	well	your	kidney	health	is	being	managed.	The	results	of	this	test	can
help	your	provider	identify	any	damage	to	your	kidneys	and	determine	the	right	treatment
to	prevent	further	issues	such	as	kidney	failure.

Will	there	be	any	cost	to	you?

No.	This	is	available	at	no	additional	cost.	Kidney	testing	from	LetsGetChecked	is
completely	covered	by	Blue	Cross	Blue	Shield	of	Massachusetts.	There	is	no	cost	to	you.

What	do	you	need	to	do	now?

Order	your	home	sample	collection	kit	today	by	following	the	instructions	at	the	top	of	the
page.	After	you	order,	your	kit	will	arrive	in	the	mail	in	3-5	business	days	on	average.	This
kit	contains	everything	you	will	need	to	collect	a	sample	at	home,	and	send	it	to	the	lab,	all
at	no	cost	to	you.	We	will	contact	you	with	your	results	when	they	are	ready.

Have	questions?	We’re	here	to	help.	Call	1-833-919-9430	(TTY:	711),	Monday	to	Friday,	
8	a.m.	to	8	p.m.	ET.

Healthy	regards,	
LetsGetChecked	and	Blue	Cross	Blue	Shield	of	Massachusetts

You	can	learn	about	our	data	privacy	practices	at:	letsgetchecked.com/privacy-policy/	

*By	texting	your	code,	you	agree	to	receive	texts	about	your	order.	Message	and	data	rates	may	apply.



LetsGetChecked	is	an	independent	healthcare	company	providing	diabetes	management
services	on	behalf	of	Blue	Cross	Blue	Shield	of	Massachusetts.

Blue	Cross	Blue	Shield	of	Massachusetts	is	an	HMO	and	PPO	plan	with	a	Medicare
contract.	Enrollment	in	Blue	Cross	Blue	Shield	of	Massachusetts	depends	on	contract
renewal.	Blue	Cross	Blue	Shield	of	Massachusetts	complies	with	applicable	federal	civil
rights	laws	and	does	not	discriminate	on	the	basis	of	race,	color,	national	origin,	age,
disability,	sex,	sexual	orientation,	or	gender	identity.

ATTENTION:	If	you	don’t	speak	English,	language	assistance	services,	free	of	charge,
are	available	to	you.	Call	Member	Service	at	the	number	on	your	ID	card	(TTY:	711).
ATENCIÓN:	Si	habla	español,	tiene	a	su	disposición	servicios	gratuitos	de	asistencia	con
el	idioma.	Llame	al	número	de	Servicio	al	Cliente	que	figura	en	su	tarjeta	de	identificación
(TTY:	711).
ATENÇÃO:	Se	fala	português,	são-lhe	disponibilizados	gratuitamente	serviços	de
assistência	de	idiomas.	Telefone	para	os	Serviços	aos	Membros,	através	do	número	no
seu	cartão	ID	(TTY:	711).
Blue	Cross	Blue	Shield	of	Massachusetts	is	an	Independent	Licensee	of	the	Blue	Cross
and	Blue	Shield	Association.	®	Registered	Marks	of	the	Blue	Cross	and	Blue	Shield
Association.	®´	Registered	Marks,	TM	Trademarks,	and	SM	Service	Marks	are	the
property	of	their	respective	owners.	©	2025	Blue	Cross	and	Blue	Shield	of
Massachusetts,	Inc.,	or	Blue	Cross	and	Blue	Shield	of	Massachusetts	HMO	Blue,	Inc.


