CBHC QUICK TIPS

¥

For community mental health centers (CMHCSs) providing emergency MASSACHUSETTS
community behavioral health care (CBHC) services for our members

OVERVIEW

As we previously shared with you, consistent with the Division of Insurance guidelines, we will

reimburse the following emergency services that are rendered by community mental health centers
(CMHCs) that have been designated by the Commonwealth to provide emergency community
behavioral health care (CBHC) services.

This is effective for claims with dates of service retroactive to June 22, 2023. You do not need to
submit prior authorization or provide notification.

REIMBURSEMENT FOR CLAIMS THAT HAVE NOT BEEN SUBMITTED

We will reimburse emergency community behavioral health care services for dates of service
retroactive to June 22, 2023 when billed with the service codes and modifiers in the table below.

o We will not require prior authorization or notification for these CBHC services.

o Commercial members: copayments will not apply; deductible and co-insurance will apply per the

member's benefits.

e Medicare HMO, Medicare PPO, and Federal Employee Program (FEP) members: copayments
will apply; deductible and co-insurance will apply per the member’s benefits.

Before you submit claims, please wait to receive notification from us that the CBHC services
have been added to your contract.

Service code — Modifier

Description

S9485 - HB

H2011 - HB

Crisis intervention mental health services, per diem.
(Adult/Youth Community Crisis Stabilization per day rate).

Crisis intervention mental health services, per diem.
(Adult/Youth Mobile Crisis Intervention provided at hospital
emergency department, CBHC site, and community-based
site of service outside of the CBHC site. Inclusive of initial
evaluation and all follow-up intervention.)

Crisis intervention service, per 15 minutes. (Adult/Youth
Mobile Crisis Intervention provided at CBHC site by a
Paraprofessional, Bachelor’s or Master’s level clinician.
Follow-up interventions provided up to eight [8] hours or 32
15-minute units.)
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https://provider.bluecrossma.com/ProviderHome/portal/home/news/news/clinical-and-pharmacy/all%20networks/we%20are%20covering%20community-based%20emergency%20behavioral%20health%20care%20(secure%20and%20non-secure)/!ut/p/z1/1VNNc9MwFPwrvngGDo4UO_6AW5LSJi1pKR03iS4dSX62RWXJlZWE_HuUloEAbQLDcMAXWdLuPs3ue4igBSKKrkVFrdCKSrdfkuRuEk7H_YsMX50lt6f4-v3gTRamOcbTGM0fAfiHb4hHH8NRhPHZVYjIPh9PwxN8_a4_uYlOLyI8HjzL31f6Pf4BADn8_ltEEGm5KNCS44TRQVkESVokwSAp44CxJA5oyVLAcR-KKN2hubKtrdGyNXotCjBeq42l0uNaWVDWk4IZarY-_gbg7thQ6WMFm87HXAoluGNQVXhtTU1DuYNTKT0FdqPNvQNtwKMGnOgajFCV-2malRJ2GzDaQeFBA6YCxbceg9pFpl0BrwYqbe3xHfNVB3zl1l0RpVXwtH39s2O_WkIOBzLfeXAk82Ma54hUUrOnBhsqFmUVIgZKMGB6K-OOa2vb7q2Pv7vYY3IF3Oiua2jPueHjD19vJroBh3tM4TnBWncWLV7SQUtnSPqiIcMQzdcCNihX2gUl0c0fdswEH6sQ_2WF82NN7jwJzWw8c5601NaBUKVGi_1-Q4t_1m-uuPj08ECGbnJ2E_J5L4v_bHTaJs_zJou2wX05szGLq-buZHQZkGXWfQGSVd0F/dz/d5/L2dBISEvZ0FBIS9nQSEh/

IMPORTANT TIMELY FILING NOTE

For claims that you have not yet submitted that are already past our standard 90-day timely filing limit,
we will notify you of a specific window of time, based on your contract’s effective date, during which you
can still submit these claims.

REIMBURSEMENT FOR PREVIOUSLY SUBMITTED CLAIMS

If... And... Then....

You've already You've already Submit a replacement claim within 365 days from
submitted claims been reimbursed  the processed date of the original claim, listing the
with dates of at your then- CHBC service(s) with the HB modifier.

service June 22, current CMHC

Important: Do not include additional charges on the

2023 or after for rates replacement claim.

CBHC services

HELP YOUR PATIENTS FIND MENTAL HEALTH CARE —
To help direct your patients in need of affordable and
appropriate mental health care, visit our Provider
Central Mental Health page. Here, you'll find an
overview of all the mental health options, both in- Helping Members Find Care -
person and virtual, available to our members. This et
includes groups that offer therapy, medication Auhorzaions MGG NEGESSTY et condons o of et mert hes oo e
management, and specialty mental health care. e s ok

p———

The page contains detailed steps, screenshots, and S
a fact sheet that you can share with your patient. The
downloadable fact sheet has simple instructions on |
how to search for mental health care via our member O o, T A M S
portal, MyBlue, with a QR code linking right to it. “ u

RESOURCES

Claim Resubmission Guide (Frequency Codes 7 & 8)

Replacement Claims Provider Central page

Replacement Claims FAQs

Quick Tip: Checking Claim Status

Timely Filing Guidelines
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https://provider.bluecrossma.com/ProviderHome/portal/home/office-resources/billing-and-reimbursement/Claim%20Submission/replacement%20claims/!ut/p/z1/vVTbdqIwFP0VX3zEnIBAmDe0VuwUby1eeOkCDJouAhjATv9-gnV6G5c6M6vDCysnOzs7-1yQjxbIT4MdWwcly9Igkeulbzw46qCLvxMY9fXxNUwmjnrl6mMMfQPN9wCw3B5WiTokQ60Dk_7MGl4ZQxUAI19uz2zD6Vw7cn03MGAwdNvGvUk0UFU0Qz7yCxqIaPOwrah4RktB8ySIKKdp2YiSgPEakkdshZbtGOsrq60rMY2w0rY0TSGGhRUd45BakUpNNazRUVrm5QYtc5Ht2IqKRp6JMkgaUZaWNW3CQhGI5ya8AiIZFkHShCyOWUQbghZZJSJaNCFkScLSdSNIVzLMeFiJYq-uCXt5jaIKOSsK6VgTfhNfHCw64YF_kcUfPhs6U7WjAfRH6jmLj51_z3TZ-RMC_dP08zojEtLt207bvAUgt30dBrbjTa2JpoGtHQCnJB4BfPBg6GScoqWUar5JhfHUhgnpjOx7cypx8i07Rp-Ql2aCy-q-q3nnXfdh4vWm8uzFdUh1bAI2iWIRMJV2rK-UELCsQ02uAxyEeGXV6KeIt15IWwfSbXWM2IGD9Nc0jK5wDwYzo-NaeCKVwzHpfyDm5lyWZaezx-3Wt2X31F3yo0SLs-1TsJI2qpIlrGR1q7y8tb5snWThy_yw01Aja-QLGlNBRasSMrwpy7z41oS3DmyFSUUjkRUFD1pRxpswPuzUmZW4vYRjhJuseKf1M8_nmvhUvuSEsRdNmzP0xtfSa19KP_pXc27OzTaZTlW4XVemMw_KjcLSOEOLI0P0r8rzf0z3nHucaFzxPG8BbLxZ8_FQfyRuT9OTHZ-Tkjzdx7wb_vo9a8n6J2ZOrns!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://provider.bluecrossma.com/ProviderHome/portal/home/clinical-resources/clinical-programs-and-information/mental-health/helping-members-find-care/!ut/p/z1/zZNfb5swFMW_Sl54BF8MpbA3aJfmj5JsjZo2fqmMY4InbKhxknaffiaqtmxakm7VpPnFwvzusXzPuYigB0QU3Yo1NaJWtLLfSxI9DvDwyh_HMItxP4VoPJ_3J9djDADofg8s0miQ9QcY4qjfh-F0ngwzyABml4i8pR5-WilktzgLAG5m-G_qD5XeVn8CIKflF4gg0jCxQssk5yFLOHMZLiI3DKPcpeCv3CAKcVHQmFOWdDRTpjElWja63ooV172m1oZWPVYrw5XpVSLXVL848B1g9ljTygFWCSWYZTVv641mvD04s_haU9n2qFr1hCpqLfc2OiBtvQVKTitTOlDyqhFq7Uouc65btxBq5TKque0G2T_4lJ-_ALM4tUC4gHCa-vA5fAVOOXqupyNERC69HZMeeEEY-TGOEgi6LcZdJFOVB_EaEc0Lrrn2NtomtTSmaT848KNvXl5tONN120rqsVo68On1z6CW3HL7vv9OsKxbgx6O6aClDc3l8dAE6H4r-A7dqc6CCs3_MCMDOHPDTfjOG87I-_9W_r39GZ0bauso1pOriXW0oaZ0u2GwATkae8uLL09PJLXD2Q3h84H5_9F0NvLOLhkH0e3HYmIu8ou1fLzOpu5ytP1qN5K_7L4B9nEmzg!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://provider.bluecrossma.com/ProviderHome/portal/home/clinical-resources/clinical-programs-and-information/mental-health/helping-members-find-care/!ut/p/z1/zZNfb5swFMW_Sl54BF8MpbA3aJfmj5JsjZo2fqmMY4InbKhxknaffiaqtmxakm7VpPnFwvzusXzPuYigB0QU3Yo1NaJWtLLfSxI9DvDwyh_HMItxP4VoPJ_3J9djDADofg8s0miQ9QcY4qjfh-F0ngwzyABml4i8pR5-WilktzgLAG5m-G_qD5XeVn8CIKflF4gg0jCxQssk5yFLOHMZLiI3DKPcpeCv3CAKcVHQmFOWdDRTpjElWja63ooV172m1oZWPVYrw5XpVSLXVL848B1g9ljTygFWCSWYZTVv641mvD04s_haU9n2qFr1hCpqLfc2OiBtvQVKTitTOlDyqhFq7Uouc65btxBq5TKque0G2T_4lJ-_ALM4tUC4gHCa-vA5fAVOOXqupyNERC69HZMeeEEY-TGOEgi6LcZdJFOVB_EaEc0Lrrn2NtomtTSmaT848KNvXl5tONN120rqsVo68On1z6CW3HL7vv9OsKxbgx6O6aClDc3l8dAE6H4r-A7dqc6CCs3_MCMDOHPDTfjOG87I-_9W_r39GZ0bauso1pOriXW0oaZ0u2GwATkae8uLL09PJLXD2Q3h84H5_9F0NvLOLhkH0e3HYmIu8ou1fLzOpu5ytP1qN5K_7L4B9nEmzg!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://provider.bluecrossma.com/ProviderHome/wcm/connect/f201019b-cd83-42d2-a69a-da42932fc3fe/MPC_062416-2M-2-BG+Frequency+7+Billing+Guideline_Jul2018.pdf?MOD=AJPERES&CONVERT_TO=URL&CACHEID=ROOTWORKSPACE-f201019b-cd83-42d2-a69a-da42932fc3fe-mNE5pR-
https://provider.bluecrossma.com/ProviderHome/portal/home/office-resources/billing-and-reimbursement/Claim%20Submission/replacement%20claims/!ut/p/z1/vVTbdqIwFP0VX3zEnIBAmDe0VuwUby1eeOkCDJouAhjATv9-gnV6G5c6M6vDCysnOzs7-1yQjxbIT4MdWwcly9Igkeulbzw46qCLvxMY9fXxNUwmjnrl6mMMfQPN9wCw3B5WiTokQ60Dk_7MGl4ZQxUAI19uz2zD6Vw7cn03MGAwdNvGvUk0UFU0Qz7yCxqIaPOwrah4RktB8ySIKKdp2YiSgPEakkdshZbtGOsrq60rMY2w0rY0TSGGhRUd45BakUpNNazRUVrm5QYtc5Ht2IqKRp6JMkgaUZaWNW3CQhGI5ya8AiIZFkHShCyOWUQbghZZJSJaNCFkScLSdSNIVzLMeFiJYq-uCXt5jaIKOSsK6VgTfhNfHCw64YF_kcUfPhs6U7WjAfRH6jmLj51_z3TZ-RMC_dP08zojEtLt207bvAUgt30dBrbjTa2JpoGtHQCnJB4BfPBg6GScoqWUar5JhfHUhgnpjOx7cypx8i07Rp-Ql2aCy-q-q3nnXfdh4vWm8uzFdUh1bAI2iWIRMJV2rK-UELCsQ02uAxyEeGXV6KeIt15IWwfSbXWM2IGD9Nc0jK5wDwYzo-NaeCKVwzHpfyDm5lyWZaezx-3Wt2X31F3yo0SLs-1TsJI2qpIlrGR1q7y8tb5snWThy_yw01Aja-QLGlNBRasSMrwpy7z41oS3DmyFSUUjkRUFD1pRxpswPuzUmZW4vYRjhJuseKf1M8_nmvhUvuSEsRdNmzP0xtfSa19KP_pXc27OzTaZTlW4XVemMw_KjcLSOEOLI0P0r8rzf0z3nHucaFzxPG8BbLxZ8_FQfyRuT9OTHZ-Tkjzdx7wb_vo9a8n6J2ZOrns!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://provider.bluecrossma.com/ProviderHome/wcm/connect/e127c09f-6ac3-4564-bd93-2740c2f63928/MPC_060123-3B_ReplacementClaims_FAQ.pdf?MOD=AJPERES
https://provider.bluecrossma.com/ProviderHome/wcm/connect/d9c3bc9a-43b6-4420-9518-bc4864917f51/MPC_012420-1P-5-PFS_Checking_Claim_Status.pdf?MOD=AJPERES
https://provider.bluecrossma.com/ProviderHome/wcm/connect/4d9586ab-0bf0-4db4-b09f-cde68814a5ca/MPC_052218-1H_Timely_Filing_Guidelines.pdf?MOD=AJPERES
https://provider.bluecrossma.com/ProviderHome/portal/home/clinical-resources/clinical-programs-and-information/mental-health/helping-members-find-care/!ut/p/z1/zZNfb5swFMW_Sl54BF8MpbA3aJfmj5JsjZo2fqmMY4InbKhxknaffiaqtmxakm7VpPnFwvzusXzPuYigB0QU3Yo1NaJWtLLfSxI9DvDwyh_HMItxP4VoPJ_3J9djDADofg8s0miQ9QcY4qjfh-F0ngwzyABml4i8pR5-WilktzgLAG5m-G_qD5XeVn8CIKflF4gg0jCxQssk5yFLOHMZLiI3DKPcpeCv3CAKcVHQmFOWdDRTpjElWja63ooV172m1oZWPVYrw5XpVSLXVL848B1g9ljTygFWCSWYZTVv641mvD04s_haU9n2qFr1hCpqLfc2OiBtvQVKTitTOlDyqhFq7Uouc65btxBq5TKque0G2T_4lJ-_ALM4tUC4gHCa-vA5fAVOOXqupyNERC69HZMeeEEY-TGOEgi6LcZdJFOVB_EaEc0Lrrn2NtomtTSmaT848KNvXl5tONN120rqsVo68On1z6CW3HL7vv9OsKxbgx6O6aClDc3l8dAE6H4r-A7dqc6CCs3_MCMDOHPDTfjOG87I-_9W_r39GZ0bauso1pOriXW0oaZ0u2GwATkae8uLL09PJLXD2Q3h84H5_9F0NvLOLhkH0e3HYmIu8ou1fLzOpu5ytP1qN5K_7L4B9nEmzg!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/

