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Ancillary and behavioral health specialties 

This list was created for the March 2020 COVID-19 coverage guidelines News article and the COVID-19 update to 
our telehealth payment policies: Telehealth (Telemedicine) - Behavioral Health and Telehealth (Telemedicine) - 
Medical Services.

If your provider specialty appears on this list: 
 When you provide any telephonic services, do not bill the specific telephonic CPT codes. Bill all covered 

services that you render either by telehealth/video or telephone as if you are performing a face-to-face 
service using the codes that are currently on your fee schedule.  

 You must use one of the following telehealth modifiers—GT, 95, G0, or GQ—and place of service 02. This 
will enable us to pay you the same rate we pay you for in-person, face-to-face visits.  

Acupuncturists 
Ambulance (air, ground, service suppliers) 
Alcohol drug treatment facilities 
Ambulatory surgical center 
Assisted reproductive technology providers 
Audiologists  
Board certified behavior analysts 
Certified nurse-midwives 
Certified registered nurse anesthetists 
Chiropractors 
Clinical labs 
Clinical psychiatric nurse  
Clinical psychologists 
Clinical specialist – registered nurses 
Community mental health centers 
Durable medical equipment providers 
Early intervention providers 
Freestanding dialysis centers 
Home health care (VNAs) 
Home infusion therapy 
Hospice 
Independent physiological and diagnostic labs 
Licensed alcohol & drug counselors 

Licensed dietician nutritionists 
Licensed mental health counselors 
Licensed independent clinical social worker 
Licensed marriage family therapists 
Licensed mental health counselors 
Limited service clinics 
Long-term care hospitals/chronic care facilities 
Occupational therapists 
Opioid treatment programs 
Optometrists 
Physical therapists 
Physiological labs 
Podiatrists 
Psychiatric nurse practitioners 
Psychiatric and state psychiatric hospitals 
Radiation oncology 
Rehabilitation hospitals 
Skilled nursing facilities (including transitional care 
units) 
Sleep testing labs 
Speech-language pathologists 
Substance use disorder facilities 
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