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Introduction  Use these tips when you submit an outpatient specialist referral request using the 
Authorization Manager tool for our managed care members.  

• Primary care physicians can enter specialist referrals, including for fertility services 
and oral surgery consults 

• Fertility service/Assisted Reproductive Technology (ART) specialists can submit 
referrals for early pregnancy monitoring (EPM) 

 
Required 
information 
 

For The following information is required 
Specialist referrals, 
including IVF and 
oral surgery consults 

 
• Request Type: Outpatient Referral 
• Place of Service: 11-Office 
• Review Type: Initial 
• Servicing Provider: Enter specialist NPI or provider ID 
• Diagnosis: Required (may use general symptoms if no  

diagnosis is available) 
• Procedure: 99243 

 
After you submit your request, a new window opens. Populate 
details as follows: 

• Quantity: Specify quantity requested 
• Units: Select units 
• Frequency: As prescribed 
• Start date: Enter requested start date of referral 

 
Note: For early pregnancy monitoring (EPM), see instructions 
below. 
  
Notes 

• Referrals to out-of-network specialists need to be faxed 
in on the Managed Care Out-of-Network Request Form. 
This is not required for Blue Choice members; they must 
self-refer to out-of-network providers. 

• Outpatient rehabilitation and home health care services 
are service requests, not referrals, and must be entered 
as a service request. Please see Tips for Home 
Healthcare, Outpatient Rehab and Skilled Nursing 
Facilities. 

• Some services do not require a referral. 
 

EPM (early 
pregnancy 
monitoring) 

• Request Type: Referral 
• Place of Service: 11-Office 
• Review Type: Initial 
• Servicing and Facility Provider: Enter IVF provider 

NPI/provider ID 
• Diagnosis: O09.811 (Supervision of Pregnancy) 
• Procedure: 99243 

https://provider.bluecrossma.com/ProviderHome/wcm/connect/8965a92a-1150-4ad1-bb2b-b34263f7c322/MPC_031016-1x-F_Out-of-Network-Form-for-BH-MedSurg2.pdf?MOD=AJPERES&CONVERT_TO=URL&CACHEID=ROOTWORKSPACE-8965a92a-1150-4ad1-bb2b-b34263f7c322-mWfzt6s
https://provider.bluecrossma.com/ProviderHome/wcm/connect/7c151c5e-c50d-42d6-b15f-4540db4f1c6a/Authorization+Manager+Quick+Tip_FINAL.pdf?MOD=AJPERES
https://provider.bluecrossma.com/ProviderHome/wcm/connect/7c151c5e-c50d-42d6-b15f-4540db4f1c6a/Authorization+Manager+Quick+Tip_FINAL.pdf?MOD=AJPERES
https://provider.bluecrossma.com/ProviderHome/wcm/connect/7c151c5e-c50d-42d6-b15f-4540db4f1c6a/Authorization+Manager+Quick+Tip_FINAL.pdf?MOD=AJPERES
https://provider.bluecrossma.com/ProviderHome/portal/home/office-resources/policies-and-guidelines/referrals/!ut/p/z1/nZJBb4JAEIV_Sw8cyz4XxKW3hSjQpqA0qN1LA5QqibBkQU3_fan10JqUms5tZr73MpkZIsiaiDo9lJu0K2Wd7vr8WVgvPg3c0QND5E1sF4tpZFAsXAp_QlYnYMkt35n5FCyczhCET49xPE_gmSDiGj1-BIcTU8cAvIj-R__d6Tr9ACCG7VdEnJChDVwAEeM9YC5hhnyEYHwGhnbw1xT3RJRZpR_zSofOKKhlGvbYpLAZrM8j8joz2IYIVbwVqlD6XvW33XZd095p0NAoeShf-3q22xe5km1bpXouKw3zc8eXVdFzUnVfX3FpuJVtR9a_-ZCmSpJkjTK4Fdn7kd98ALKq2EY!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
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After you submit your request, a new window opens. Populate 
details as follows: 

• Quantity: 6 
• Units: Select units 
• Frequency: As prescribed 
• Start date: Enter requested start date of service 

 
Note: On the next screen in the Notes section, please specify that 
your request is for EPM. 

 
 

 

Related 
resources 

• Tips for Fertility Service/Assisted Reproductive Technology (ART) providers 
• Tips for Home Healthcare, Outpatient Rehab and Skilled Nursing Facilities 
• Video demonstration of how to submit a referral 
• Video demonstration of how to submit a referral for Early Pregnancy Monitoring (EPM) 
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https://provider.bluecrossma.com/ProviderHome/wcm/connect/c2868183-e79b-4ec9-b3ed-bd3bb713a8d2/MPC_012618-1L-60-QT_Auth_Mgr_Tip_IVF.pdf?MOD=AJPERES
https://provider.bluecrossma.com/ProviderHome/wcm/connect/7c151c5e-c50d-42d6-b15f-4540db4f1c6a/Authorization+Manager+Quick+Tip_FINAL.pdf?MOD=AJPERES
https://www.brainshark.com/bcbsma/vu?pi=zHDzER92kzeliOz0
https://www.brainshark.com/bcbsma/vu?pi=zITzn1QUuzeliOz0

